WHY DOES THE
LANGUAGE WE USE
MATTER?

THE LANGUAGE WE USE CAN EITHER
CREATE BARRIERS OR BUILD BRIDGES TO
RECOVERY.

BY CHOOSING OUR WORDS CAREFULLY,
WE CAN FOSTER A MORE SUPPORTIVE
AND COMPASSIONATE ENVIRONMENT

FOR INDIVIDUALS STRUGGLING WITH

SUBSTANCE USE DISORDERS.



THE IMPACT OF THE
LANGUAGE WE USE

STIGMA REDUCTION )

WORDS LIKE “ADDICT" OR "JUNKIE" CARRY HEAVY
NEGATIVE CONNOTATIONS, WHICH CAN REINFORCE
HARMFUL STEREOTYPES.

USING PERSON-FIRST LANGUAGE (E.G., "PERSON WITH A
SUBSTANCE USE DISORDER") EMPHASISES THAT THE
INDIVIDUAL IS MORE THAN THEIR CONDITION.

REDUCING STIGMA ENCOURAGES PEOPLE TO SEEK HELP
AND REDUCES FEELINGS OF SHAME.

(SHAPING PUBLIC PERCEPTION

THE WAY MEDIA AND GENERAL PUBLIC SPEAK ABOUT
SUBSTANCE USE DISORDERS HAS A HUGE IMPACT ON
HOW SOCIETY VIEWS THESE DISORDERS.

USING ACCURATE AND RESPECTFUL LANGUAGE CAN

HELP TO EDUCATE THE PUBLIC AND DISPEL HARMFUL
MYTHS.
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IMPACT ON SELF-PERCEPTION )

NEGATIVE LANGUAGE CAN LEAD TO INTERNALISED
STIGMA, WHERE INDIVIDUALS BELIEVE THE NEGATIVE
STEREOTYPES ABOUT THEMSELVES.

THIS CAN HINDER RECOVERY BY LOWERING SELF-
ESTEEM AND INCREASING FEELINGS OF
HOPELESSNESS.

POSITIVE, RESPECTFUL LANGUAGE FOSTERS A SENSE
OF DIGNITY AND EMPOWERS INDIVIDUALS IN THEIR
RECOVERY JOURNEY.

(ACCESS TO TREATMENT

STIGMA ASSOCIATED WITH SUBSTANCE USE DISORDERS
CAN CREATE BARRIERS TO ACCESSING TREATMENT -
PEOPLE MAY AVOID SEEKING HELP DUE TO FEAR OF
JUDGMENT OR DISCRIMINATION.

LANGUAGE THAT PROMOTES UNDERSTANDING AND

EMPATHY CAN ENCOURAGE PEOPLE TO SEEK
THE SUPPORT THEY NEED.
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PROMOTING RECOVERY)

LANGUAGE THAT EMPHASISES RECOVERY AS A PROCESS,
RATHER THAN A ONE-TIME EVENT, CAN BE MORE
SUPPORTIVE.

FOCUSING ON STRENGTHS AND RESILIENCE CAN HELP
INDIVIDUALS BUILD HOPE AND MOTIVATION.

USING LANGUAGE THAT REFLECTS MEDICAL
UNDERSTANDING OF SUBSTANCE USE DISORDERS HELPS
TO TREAT THE CONDITION AS A HEALTH ISSUE, INSTEAD OF
A MORAL FAILING.

ONCE WE MOVE AWAY FROM JUDGEMENTAL TERMS
AND EMBRACE EMPATHETIC AND SUPPORTIVE
LANGUAGE, WE CAN CREATE A MORE
COMPASSIONATE ENVIRONMENT AND PROMOTE
HOPE, RECOVERY AND RESILIENCE.
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